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· Welcome to the American Women’s Club of Shanghai.  The AWCS is a social non-profit club focused on enriching women’s lives while living in Shanghai. The Club supports social functions such as monthly luncheons and coffees, cultural day tours and evening events as well as soft fundraising for local  community outreach groups in Shanghai. 

· The Club's members are comprised of women from the international Shanghai community. The American Women's Club of Shanghai is a member of the Federation of American Women's Club Overseas (FAWCO.)
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· We have only been in Shanghai six months.  They say the first six months are the hardest.  It hasn’t been very difficult to acclimate at all.  Shanghai has a very large and strong expatriate population and has many services that make living here easier, particularly when you do not speak or read Mandarin.

· There are a few things that must be sorted out prior to arriving in Shanghai which will make the adjustment easier and quicker.  If you have school age children, choosing a school and applying is your first order of business.  There are many good quality international and local schools (with international divisions) to choose from.  The waiting lists are long.  It is recommended that you research this on-line and contact the schools before arriving in Shanghai.    We decided to enroll our children in Shanghai High School (International Division).  We made the decision based on the school’s curriculum, the school’s reputation, cost, and ease of admittance. 

· Once you know where the children will attend school and know where work locations are the next ‘to do’ is to find housing. SJTU staff were extremely helpful in arranging for realtors to show us housing in the area and to accompany us.  However, this is not wholly necessary as many agencies do have English speaking staff.  Being prepared by knowing what type of housing you want is helpful.  Housing ranges from apartments to houses, city dwelling to suburban, inexpensive to posh.  It’s best to go on-line for a quick view of what’s available.  Just google ‘housing in Shanghai’ to see a sampling. 

· Once we arrived, it was important to get the children established in the recreational activities they had been enjoying at home.  This helps them to make friends (helps parents socialize too), keeps them active, and adds some level of stability and familiarity to their routine.  There are many kids groups such as Interkom (for teenagers), Girl and Boy Scouts, and sports leagues such as Active Kidz.  Our boys now play soccer with DC Club – one of several expatriate soccer teams playing in the Shanghai International Youth Soccer League.  Our daughter plays basketball through Activekidz and our youngest is playing recreational soccer through Active Kidz too.

· Thankfully, we haven’t needed to visit with a doctor or hospital, but there are good services available through Parkway Health and Sino-United Health.  It’s a good idea to check with your personal health insurance carrier to determine where you can go for medical needs and check-ups.  Many foreign insurance plans are accepted here.  Also, it’s a good idea to come with a supply of prescription drugs (at least 6 months worth) and any over the counter medications you regularly use.  OTC medicines are not regulated and can be unreliable.

· Each day brings a new challenge and provides a new ‘only in China’ story to tell.  We have found that almost any craving for home can be satisfied by a trip to the market (there are many that sell American and other foreign brands), or to a favorite restaurant (KFC, Burger King, McDonald’s Dairy Queen, Papa John’s and Dominoes to name a few).  We’ve purchased many videos – many are available in English or with English subtitles.  We haven’t yet done so, but even a trip to a movie theater showing a film in English would help.  There are six theaters around town showing English language films.

· We’ve learned that just getting out and doing something or going somewhere new is a great way of adapting.  The winter break will be a challenge – trying to find activities for 3 solid weeks!  However, with the many tourist sites, museums, parks, and kids activities around town, I’m sure we’ll keep plenty busy.

Shanghai – located at the mouth of the Yangzi on the Huangpu River in Central Eastern China

Area: 2472 square miles

Population: 18.7 million

Main ethnic group: Han

Climate: Shanghai winters can be very cold and temperatures often drop well below freezing. In contrast, the summers tend to be hot and humid. The best time to visit Shanghai is fall or spring.

Language: Shanghai dialect, is a dialect of Wu Chinese spoken in the city of Shanghai, and the surrounding region.  Standard Mandarin is the official modern Chinese spoken language used in mainland China and Taiwan.  There are many, many language schools, and courses offered by expat associations that teach Mandarin Chinese.  SJTU also offers language courses.
Shanghai is divided into two major parts:

· Puxi (meaning West of the Huangpu) – where the historical neighborhoods are located

· Pudong (meaning East of the Huangpu) – developed since the 1990’s it is “home” to many unique skyscrapers and newly developed residential communities

· Truly an international City – Shanghai is in a unique position to recapture some of it’s former glory as an international city and foreigners are back in abundance after having left at the beginning of the Cultural Revolution.

· There is no place in the world that is undergoing as rapid development and social change.  As a Shanghai resident you would be in the ‘right place at the right time’ to witness history being made! 

· 2010 Expo: The Exposition will be the first registered World Exposition in a developing country.  Shanghai is host to this event and is actively engaged in readying the city for it.  It is hoped that over 200 countries will participate.

Culture Shock

Symptoms:

· Feeling sad

· Tiredness/Insomnia

· Feeling Overwhelmed

· Lack of confidence

· Anger or irritability

· Longing for ‘home’

· Dealing with change

· The best ways to cope are uniquely different for every individual.  However, being prepared and allowing yourself to laugh at the experiences you will have will help ease you into Chinese culture.

· If possible, take cross-cultural training before arriving.

· Get in touch with someone currently living in Shanghai for advice or subscribe to Shanghai Daily for an inside view of life here (www.shanghaidaily.com)

· Join a community group or expat association when you first arrive to build support for yourself.

· Lower your expectations of what you can achieve daily.  Traffic is bad, stores don’t always carry what you need, and initially, you won’t know what you are doing so it will just take longer.

· Remember that the first six months are the hardest, but it does get better!

· Local Assistance is Available

· Shanghai Call Center (962288) – offers free service in English 24/7.  Will speak to taxi drivers, locate phone numbers or addresses, etc.

· Tourist Hotline (962020) – English service providing basic information on local tourist routes, festivities, hotels, etc.
· China Help Line (4008 808080) – also at www.chinahelpline.com - similar help as Shanghai call center along with translation services
· Guanxi – Text the name of a venue and have the phone number/address sent back in English and Chinese
· Your Country’s Consulate – the consulates offer a variety of information and programs to assist residents.  Be sure to register with the local consulate when you arrive.
· Community and Expatriate Organizations

· Shanghai Expatriate Association – www.seashanghai.org
· American Women’s Club - www.awcshanghai.org
· Community Center of Shanghai – www.communitycenter.cn
· British Expatriate Association - www.britsabroadshanghai.com
· Complete Listing of Registered Organizations - http://shanghai.asiaxpat.com/directory/all/expat-associations-general-info/expat-clubs-associations/
Home Staff

· Maids (Ayi’s) – Most Chinese maids do not speak English.  If they do, they will cost more.  There are many services that hire out maids for a fee (on top of the ayi salary).  You can also ask friends/neighbors for recommendations.  You can hire maids for hourly or daily work as well as live-in.

· Salary – 40/50 hours/week (5 or 6 days each week) costs approximately 1000 RMB for couple or 1500 RMB for family with children per month.  Part-time maids start around 15 RMB/hour

· Drivers – Driving around Shanghai can be hazardous and many foreigners opt to hire a care and driver (or purchase a car and hire a driver).  If you decide to hire a driver be aware that it can be rather costly.

· Salary -  It’s typically based on a six-day week from 7 a.m. – 5 p.m.  Bonuses may be requested for long trips or late nights.  Be aware that overtime can sometimes double their salary!  You can expect to pay about 3000 RMB + overtime + gas, tolls and parking.

· Housing (Temporary & Permanent)

· When you first arrive you will likely stay in a hotel or serviced apartment (rented on a daily, weekly or monthly basis).  You can try to research these prior to your arrival or allow the company relocating you to assist with finding temporary accommodations.

· You can review a listing of hotels (cost, location & services) on www.sinohotelguide.com
· There are two types of agencies – the big international property consultants and the smaller local agencies.  Both can be quite good and you can deal with multiple agencies (just be sure there isn’t a sole arrangement in place) simultaneously to get a broader choice.

· Buying property – in China absolute ownership of land and buildings is with the state.  Developers gain the right to develop land under long-term lease arrangements (40-70 years).  Foreigners can own property in China for a maximum period of 70 years and are allowed to buy apartments and townhouses.  There are many law firms that can help negotiate the terms of sale.

Things to know about education in China

Local Schools (even those with international divisions) always start on the first of September and finish at the end of June.  The school year is broken into two semesters (Sept. – Jan. and Feb. – June).  Students have a three week break for Chinese New Year, but do not have a Christmas break since this is not a Chinese holiday.

· International and Local Schools differ from back home.  Both typically assign more homework (even in primary school) than kids are accustomed to.  They can be quite strict on discipline and respect towards teaching staff.  Tutors are a must, particularly for Chinese language and math.

You can find schools and information about them from the following websites:

· www.cityweekend.com.cn/shanghai/listings/parents-and-kids/schools_k12/?

· http://shanghai.asiaxpat.com/directory/education-culture-religion/international-schools/
· Religious Schools/Education

Almost every religion is represented here in Shanghai.  However, only five religions are formally recognized by the Chinese government – Taoism, Buddhism, Hinduism, Catholicism, Muslim.  To be a member of the Communist Party you must be atheist.

Each religious place of worship offers their own educational opportunities.  You can research churches and synagogues at the following websites:

· http://shanghai.asiaxpat.com/directory/education-culture-religion/churches/
· http://gochina.about.com/od/whattoseeinshanghai/p/SH_Churches.htm
· http://www.chinajewish.org
There are many ways to get around Shanghai.  Driving is by far, the least desirable way due to traffic and the chaos on the roads.

Metro:

· Reaching almost every corner of the city, the Metro is the fastest and most convenient way to move about in the downtown area. There are now eight lines and in December 2007 Shanghai's subway systems overtook Paris as the seventh longest network in the world.  By 2010 many new stations/lines will be functional to cater to the Expo visitors.

· For detailed information on the metro see the website of its management company: http://www.shmetro.com/english/index.htm
· For an interactive map of the Shanghai metro where you can search stations, calculate journey time and costs we found this impressive website: www.exploreshanghai.com
· Taxi:

· Cyan, yellow, white and green are the taxi colors you will see most frequently, as they are the logo colors of the city's four biggest taxi companies:

· Dazhong - Color scheme: cyan

· Call center: 96822

· Simple English can be handled

· Reservation surcharge: 4 yuan. 

· Qiangsheng - Color scheme: yellow

· Call center: 6258-0000

· No English service. 
· Jinjiang  - Color scheme: white

· Call center: 96961

· Simple English can be handled. 

· Bashi - Color scheme: green

· Call center: 96840

· Simple English can be handled.
· By calling: 96965 locally…the call center should be able to locate all the city's 42,000 taxis and find the nearest vacant taxi for any passenger who calls the hot line to book a cab. Service in English is available. All booking services are free for passengers.

· There are also services such as Smart Taxi – which provide a routine pick-up and drop-off service (i.e.: taking you to and from work daily, or taking a child to  a tutor or sport training weekly).  You can find this service at www.smartexpatriates.com
· Buses: These may not be the best transport for foreigners, but having some knowledge about it will give you an option when you come across a traffic problem, especially when you cannot find a taxi on a rainy day or have no idea where the Metro station is.

· Shanghai buses can be extremely crowded in rush hours and some of them are not totally clean. Buses on busy shopping streets or connecting major attractions are in excellent condition and during off-peak hours it is a pleasure to ride in them.
· The fare is 1 – 2 yuan per ride regardless of distance traveled.  The price difference is determined by whether the bus is air conditioned or not. 
· Tips

· Language is the biggest barrier for foreigners. The signs at bus stops are all in Chinese and very few bus drivers and conductors speak English. Some buses in the downtown have English announcements in their onboard reminder system.

· If you take a crowded bus, take care of your pockets and backpacks. It is wise to take the pack from your shoulder and carry it in your hands, which saves space and keeps it away from pickpockets.

· A Public Transportation Card cannot be swiped twice on the same bus or Metro station. So have coins if you have a card but your companions don't.

· The bus fares are for one way. If you reach a terminal station and want to ride back, you must buy a ticket or pay the charge again.
· Bus routes in English are available at: http://msittig.wubi.org/bus/
· Trains: Traveling by train is one of the fastest and cheapest ways to other parts of China. It’s by far cheaper than flights, and for shorter distances sometimes even cheaper than buses. Trains leave daily at regular intervals with various class types to choose from: Hard seats, soft seats, hard sleeper, soft sleeper and deluxe sleeper.
· Shanghai Railway Station is the main station in Shanghai with trains mainly going to destinations in the North or West.
· The Shanghai South Railway Station went through an intensive renovation in 2006, emerging as the first circular railway station in the world. The station serves mainly cities of the Yangtze River Delta, such as Hangzhou, and the Southern part of China. Shanghai South Railway Station also boasts the CRH. Short for China Rail Highspeed, this is one of the fastest, cleanest and most modern trains you can take in China and they are available only at Shanghai South Railway Station.
· To purchase tickets there are English language ticket counters at the railway stations. Other than these there are convenient ticket offices around town such as on Nanjing Road and Fuzhou Road.
· Drivers: Buying or renting a car along with a driver is quite popular here.  The roads are rather crowded and treacherous for the inexperienced driver.  There are many outfits that provide this service.  One such agency is:
· ASD (URL: www.carrenting.cn) -  they rent all types of cars for long term and short term.

· Enquiries are welcome via shanghai.rental@gmail.com or by calling: 13472525956 (English speaking).

· Before You Arrive in Shanghai

· It’s advisable to get complete physicals for overall health, dental and vision prior to coming to Shanghai.

· Ask your doctors for advice on vaccinations and prevention measures.

· If you have a chronic condition or are on regular medication you should bring enough to last for one year, along with the prescription and description of the main purpose of the drug.

· If you wear glasses or contact lenses, bring spares along and be sure to have your presecription with you.

· It is advisable to make sure that you are fully covered for outpatient expenses, hospitalization, and medical repatriation.  Bring along your insurance cards, policy number, hotline numbers and website or email addresses.

· Prepare a basic first aid kit containing any over the counter medications and basic supplies for treating coughs, colds, headaches, burns, allergies, and other minor ailments.  Over the counter medicines are not easy to find and are not regulated.

· Be sure you have an international Health Assistance Service such as SOS International or Global Care.

In Shanghai

· Everyone in your family should carry an emergency card with:

· Name, blood type, special medical conditions, allergies or regular medications taken.

· Name of emergency contact and their phone number.

· Hotline number for your insurance company.

· Many local clinics and hospitals have a foreigner wing – however most expatriates will find them dark, dirty and not up to standards they expect.

· There are several outfits run and staffed by foreign doctors that will accept foreign insurance (i.e. Parkway Health, Sino-United).  These are good options for regular medical care.  They do not have many facilities around town and generally do not handle emergencies.

· At least one person in the family should be trained in First Aid and CPR.

